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TRANSFORMING CROSS-BORDER
TRADE IN PAKISTAN

 Message from the CEO 

 سی ای او کا پیغام
At the end of the final quarter of FY 2024-25, I want to take a moment to say thank you. Your
dedication and hard work are what drive our mission forward—to make trade simpler, faster,
and more transparent for Pakistan.

This year, we’ve made real progress together. We welcomed new government partners like the
Aviation Wing of the Ministry of Defence and STZA to the PSW platform, making clearances
smoother and faster for traders. We also launched the DRAP Clearance Gateway, one of our
most challenging projects yet, transforming how pharmaceutical products move across borders.
And with Pakistan’s First Digital Certificate of Pharmaceutical Product (COPP), we're helping
exporters meet international standards with confidence.

Our partnerships continue to grow. From working with Maqta Technologies to bring advanced
tools into our trade systems, to teaming up with CARE Pakistan and Mastercard to support
women-led businesses—we’re making sure trade works for everyone.

Read More

Syed Aftab Haider

CEO Pakistan Single Window

 

Key Highlights
اہم نکات

 

01.

PSW onboarded Defence

Aviation Wing to

streamline aviation trade

processes

02.

Pakistan launched first-ever

digital COPP to boost

pharmaceutical exports

03.

DRAP Gateway and ACS

to enhance pharma and

air cargo clearance

04.

Partnerships with Maqta,

STZA, and EDF drive

innovation in trade

facilitation

05.

PSW co-hosted 5th

CAREC Research

Conference to promote

regional trade dialogue

06.

PSW showcased trade

digitalization at UNESCAP

Paperless Trade Week 2025

 

88K+ Subscribers and 1M+ Declarations: PSW Leads
Pakistan’s Digital Trade Evolution

PSW has reached a significant milestone, with its subscriber base surpassing 88,417 businesses and

Other Government Agencies (OGAs). This growth reflects the increasing trust in PSW's digital platform

as a game-changer for enhancing trade efficiency and transparency. Among these subscribers, 4,219 are

female traders, underscoring PSW’s commitment to fostering inclusivity and empowering women

entrepreneurs in the trade ecosystem.

Read More

 

PSW EXCELLENCE
پی ایس ڈبلیو ایکسی لینس

 

Driving Inclusive Trade: Khadijah Program Hosts Fifth
Session in Multan

Continuing its mission to create an

inclusive and gender-responsive trade

ecosystem, Pakistan Single Window (PSW)

held the fifth onsite session of its Khadijah

Women Entrepreneurship Program in

Multan, in collaboration with CARE

Pakistan and with support from the Strive

Women Program, a four-year initiative led

by CARE and backed by the Mastercard

Center for Inclusive Growth.

Read More
 

 

Strengthening Aviation
Trade Efficiency: PSW
Onboards Defence
Aviation Wing

As part of its ongoing mission to streamline

and digitalize Pakistan’s cross-border trade

ecosystem, PSW successfully onboarded the

Aviation Wing, Ministry of Defence to its

digital platform. This strategic integration

introduces a fully paperless, digitalized

process for the enlistment of public and

private aircraft operators, significantly

simplifying the import of aviation equipment,

machinery, and related components. 

Read More

 

PSW Launches Pakistan's First-
Ever Digital COPP to Boost
Pharma Exports

In a significant leap toward digitalizing

pharmaceutical exports, PSW, in collaboration with

the Drug Regulatory Authority of Pakistan (DRAP),

has issued the country’s first-ever Digital Certificate

of Pharmaceutical Product (COPP) through the

DRAP Clearance Gateway. This marks a historic

milestone in modernizing regulatory practices and

aligning Pakistan’s pharmaceutical industry with

international export standards.

Read More

 

CEO PSW Shares Vision for Digital Trade Transformation
in Conversation with Talha Ahad

Aftab Haider, CEO of PSW, recently

appeared on an insightful podcast hosted

by Talha Ahad   (Founder & CEO The

Centrum Media). In this conversation, Mr.

Aftab provided key insights into how PSW

is transforming Pakistan’s cross-border

trade ecosystem through cutting-edge

digital solutions. He spoke about PSW’s

role in eliminating procedural bottlenecks,

enhancing inter-agency collaboration, and

reducing the cost and time associated with

trade compliance.  Watch Now

 

PSW Sponsors 5th CAREC
Research Conference,
Advancing Regional Trade
Dialogue

PSW proudly co-sponsored the 5th CAREC

Institute Annual Research Conference 2025,

held in Islamabad under the Peer Learning

Initiative (PLI). This flagship event brought

together leading policymakers, researchers,

and trade professionals to discuss the future of

connectivity, trade facilitation, and sustainable

development across the Central Asia Regional

Economic Cooperation (CAREC) region.

Read More

 

 

Empowering SMEs Through
Digital Trade Tools: PSW &
Alibaba.com Host SMElevate
Sessions in Sialkot

In collaboration with Alibaba.com, PSW successfully

hosted two SMElevate capacity-building sessions in

Sialkot, one of the country’s key industrial hubs.

These sessions targeted Small and Medium

Enterprises (SMEs) in the Sports, Apparel, Medical

Devices, Dental, and Entertainment sectors, aiming

to equip participants with the tools, knowledge, and

digital solutions necessary to compete in global

markets.

Read More

 

PSW Unveils Redesigned
Website Menu for
Enhanced User
Experience 

As part of its continuous efforts to improve

digital accessibility and user experience, PSW

has rolled out a redesigned Main Menu on its

official website. This update is a strategic step

toward creating a more user-centric platform

that aligns with global standards in digital

accessibility and interface design.

Read More

 

Improving User Support with
PSW’s New Ticket Desk Feature

PSW has launched the new Ticket Desk feature on its

website, a more efficient and transparent way for

stakeholders to seek support, raise technical or

procedural queries, and monitor the resolution

process.

Read More

 

PSW Champions
Leadership and
Innovation at The Leaders
Talk 2.0

PSW proudly sponsored and participated in

the 2nd Episode of The Leaders Talk (TLT), one

of Pakistan’s premier HR and leadership

forums, organized by HR Professionals

Network (HRPN) and The Leaders Network

(TLN). Held under the theme “Leadership

Defined: The Future of Work 2030,” the

conference brought together over 300 HR

professionals, thought leaders, and business

executives from across the country to engage

in meaningful conversations on the evolving

nature of work, leadership, and organizational

transformation.

Read More

 

Empowering Women
Entrepreneurs through Tradeverse
and E-Commerce Training

As part of its Khadijah Women Entrepreneurship

Program, PSW continues to equip women

entrepreneurs with essential tools and knowledge for

global market success. In line with this mission, PSW

recently hosted two high-impact webinars focused

on unlocking digital trade and e-commerce

opportunities for women-led businesses.

The first session, titled “Introduction to TIPP –

Tradeverse,” was led by TIPP expert Hafiz Muhammad

Ahmad and attended by over 150 women

entrepreneurs from across Pakistan. 

Read More

 

Trade Insights Episode 107: Simplifying Import Clearance
with the Single Declaration

In the latest episode of the Trade Insights

series, PSW presents a step-by-step guide

on filing a Single Declaration (SD) for

imports through the PSW platform. The SD

Imports system has revolutionized the

clearance process by consolidating

multiple regulatory requirements into a

single, streamlined digital submission. 

Watch Now

 
 

 

PSW COLLABORATION

پی ایس ڈبلیو کی شراکت داری
 

PSW and UN Women
Collaborate to Strengthen
Inclusive Trade for
Women Entrepreneurs

As part of its ongoing commitment to
fostering inclusive economic growth, PSW
recently hosted a strategic dialogue with
the UN Women Pakistan team to explore
collaborative avenues for advancing
women's participation in cross-border
trade.

Read More

 

PSW Partners with CARE
Pakistan and Mastercard Center
for Inclusive Growth to Advance
Women’s Economic
Empowerment

In a major step toward building a more inclusive trade
ecosystem, PSW has entered into a strategic
partnership with CARE Pakistan and the Mastercard
Center for Inclusive Growth. 

Read More

 

PSW Collaborates with AKS-iQ to Strengthen Trade-
Based Money Laundering Compliance through AI-Driven
Analytics

 

PSW has entered into a strategic collaboration with

AKS-iQ, a local RegTech firm specializing in artificial

intelligence solutions for the financial sector. This

partnership will enable AKS-iQ to access PSW’s trade

data for the development of advanced analytics tools

aimed at strengthening compliance with the State

Bank of Pakistan’s Framework for Managing Risks of

Trade-Based Money Laundering (TBML) and Terrorist

Financing (TF).

Read More

 

 

PSW GLOBAL

پی ایس ڈبلیو گلوبل
 

PSW Showcases Trade Digitalization at UNESCAP
Paperless Trade Week 2025

 

PSW participated in the Paperless Trade Week 2025,

held in Bangkok, as part of the official Pakistan

delegation. The event, jointly organized by the United

Nations ESCAP and the Islamic Development Bank

(IsDB), brought together regional leaders to

accelerate cooperation on cross-border digital trade.

Read More

 

 

PSW IN THE NEWS
پی ایس ڈبلیو خبروں میں

 

PNSC Sets Course for Major Expansion and Digital
Transformation
Aligned with national priorities for digital trade facilitation, the PNSC will undergo a comprehensive

digital transformation, integrating platforms like the Pakistan Single Window (PSW) and

implementing advanced Vessel Traffic Management Systems (VTMS) to improve operational

efficiency and regulatory coordination. 

Read More

 

SBP Revises Export Declaration Format Under PSW to
Streamline Forex Compliance

 

The State Bank of Pakistan (SBP) has revised the

Export Undertaking/Declaration format to be

processed through the Pakistan Single Window

(PSW) platform, further streamlining export

compliance and foreign exchange monitoring. 

Read More

 

PSW Leads Dialogue on Trade Digitalization in
Collaboration with ICCI

To further its efforts in promoting seamless

trade facilitation, PSW in collaboration

with the Islamabad Chamber of Commerce

and Industry (ICCI), organized an engaging

session focused on the digitalization of

cross-border trade processes. 

Read More

 

 

KCCI Recognizes PSW’s
Role in Streamlining the
Export Finance Scheme
(EFS)

The Karachi Chamber of Commerce and

Industry (KCCI) has acknowledged the vital

contribution of Pakistan Single Window (PSW)

in automating and simplifying the Export

Finance Scheme (EFS). 

Read More

 

PSW Empowers National Health
Drive with Streamlined Pharma
Export System

As part of the national campaign to eliminate

counterfeit medicines and strengthen the healthcare

system, PSW facilitates the online issuance of GMP

certificates, Certificates of Pharmaceutical Product

(CoPPs), and NOCs for pharmaceutical exports. 

Read More

 

Pakistan Single Window: Transforming Trade Facilitation
in Pakistan

PSW is streamlining the trade landscape by

providing a centralized digital platform that

simplifies the submission and clearance of

trade-related documents, laying the

groundwork for broader digital

transformation and ease of doing business. 

Read More

 

 

PSW Trade Connect
پی ایس ڈبلیو ٹریڈ کنیکٹ

 

PSW and DRAP
Collaborate to Streamline
Pharmaceutical Cargo
Clearance

PSW recently held a strategic meeting with

senior officials from the Drug Regulatory

Authority of Pakistan (DRAP) to strengthen

collaboration on risk-based cargo clearance

processes in the pharmaceutical sector.

Read More

 

PSW Champions TradeTech and
Talent Engagement at Karachi AI
Graduation Ceremony

PSW participated in the Graduation Ceremony of the

Karachi AI – Community of AI Practitioners, a key

initiative nurturing the next generation of AI talent in

Pakistan. 

Read More

 

PSW and Ministry of Economic Affairs Collaborate to
Streamline Cross-Border Trade

PSW held a strategic coordination meeting

with the Ministry of Economic Affairs

(MoEA) to discuss the development of the

Business Requirement Specification (BRS)

for cross-border trade processes. The

session aimed to strengthen institutional

collaboration and ensure alignment

between national trade procedures and

PSW’s digital transformation objectives.

Read More

 
 

 

Company Updates
کمپنی اپڈیٹس

 

Celebrating Collaboration:
PSW’s Sports Fest and
Coastal Day Out
At PSW, fostering a culture of collaboration,

wellness, and shared purpose is as important as

driving innovation in trade facilitation. PSW

hosted two energizing employee engagement

events that brought teams together beyond the

usual workspace, demonstrating the

organization’s commitment to holistic well-being

and workplace vibrancy.

Read More

 

Honoring Parenthood at PSW:
Celebrating Mothers and
Fathers Who Inspire Us
PSW believes in celebrating the people who form the

heart of our organization, not only as professionals

but also in the roles they fulfill beyond the workplace.

This year, PSW commemorated Mother’s Day and

Father’s Day with special video tributes, highlighting

the personal journeys and heartfelt reflections of our

team members who embody strength, resilience, and

compassion in both their professional and parental

roles.

Read More

 

Mat2Work: Supporting Working Mothers in Their Return
to the Workplace

PSW is proud to introduce Mat2Work, a

transformative initiative dedicated to

supporting our female employees as they

transition back to work after maternity

leave. Rooted in PSW’s core values of

gender equity, inclusion, and employee

well-being, the program is designed to

ensure that returning mothers feel

empowered, supported, and set up for

success.

 

Read More
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